
Gift Shop Associate/Tour Guide 

Cleveland, OH 

 
Company Description: A Christmas Story House & Museum, now restored to its movie splendor, is 
located in the historical Tremont neighborhood, just 5 minutes outside of Downtown Cleveland.  Guests 
who visit Ralphie’s House on “good Ol’ Cleveland Street”, get to relive their favorite movie scenes, such 
as climbing under the kitchen sink, trying on a pink bunny costume, or taking their best shot with the 
Red Ryder bb-gun.  Attracting over 50,000 visitors a year, from all around the world, A Christmas Story 
House & Museum is one of the top tourist attractions in Cleveland!  Trip Advisor has awarded A 
Christmas Story House & Museum, several years in a row, with the “Certificate of Excellence” for being 
an exceptional destination.  A Christmas Story House & Museum prides itself in providing each guest 
with a unique and informative experience that they will remember a lifetime.  Additionally, we strive to 
offer an equally exceptional work experience for our employees.  Offering a fun and rewarding work 
environment, as well as competitive wages and benefits.   
 
Job Description:  Opportunity is available for a temporary part-time Gift Shop Associate/Tour Guide 
position.  This employee is responsible for ensuring that A Christmas Story House & Museum visitors of 
all ages have a positive, high-quality experience.  Interacts with customers to provide information in 
response to inquiries about products and services and to handle and resolve complaints.  Leads the 
tours of the House and maintains the museum while providing exceptional customer services to guests. 
Ensures that the A Christmas Story House & Museum facility is maintained with high standards for 
safety, cleanliness, and appearance.   
 
Essential Duties and Responsibilities: 

 Maintains a clean and fully stocked appearance; Assist in floor moves, merchandising, display 
maintenance and store housekeeping. 

 Ensures that each guest receives outstanding guest service by providing a guest friendly 
environment which includes greeting and acknowledging every guest, maintaining outstanding 
standards, solid product knowledge and all other components of guest service.  

 Maintains a clean outdoor appearance to the properties and sidewalks by sweeping, cleaning up 
trash and debris, snow removal, weed removal, etc. 

 Accurately and efficiently completes all sales transactions and maintain proper cash and media 
accountabilities at POS registers.  

 Maintains a dual role by giving tours of the House and also offering assistance to guests in the 
museum. 

 Offers friendly and knowledgeable information to guests about the history of the Movie and 
House.  

 Performs housekeeping duties, such as sweeping, cleaning windows and cases, dusting, cleaning 
bathrooms, etc. 

 Performs any other duties as assigned by management. 
 

 

Competencies:  Customer focus, communication, critical thinking, service orientation, mathematics, 
speaking, monitoring. 
 



Qualifications: 
 

Education and/or Experiences: 
Some high school preferred. 
Retail experience required. 
Tourism industry experience preferred. 
 
Computer Skills: 
Proficient in Microsoft Office; Basic computer skills; Knowledgeable of Apple devices preferred 
(iPad); Experience with Point of Sale systems a plus. 
 
Physical Demands: 
Light to moderate lifting may be required. 
May be required to remain on his/her feet in an upright position for continuous periods of time. 
 

 
Salary:  Approximately 24 hours per week at $10.00/hour.  Must be able to work a flexible schedule, 
including weekends.   
  
EOE 
 
 
 


